· From Forrester research report, “ERP Applications — Market Outlook Improves Ahead Of The Architectural Battle,” 2006: “In another survey of 600 decision makers at North American enterprises, Forrester reported that the top IT priority of those surveyed is to reduce software costs in any way possible. The initiative was rated higher in priority than upgrading security, integrating application and adopting Software as a service.”

Despite this reality, annual support and maintenance fees continue to escalate as software vendors fund new product development and aggressively expand margins. At the same time, many software licensees are satisfied with their current stable releases and have no desire to upgrade. However, they are frequently dissatisfied with the responsiveness of their vendor support. This has created a condition known as “software maintenance value gap” between the cost of annual support and the value received in return. This significant value gap is driving enterprise software customers to consider alternative strategies for software maintenance.

Switching to third-party support often creates a savings of more than 50 percent when compared to the vendor’s annual support fees, and that savings alone is typically substantial enough to justify the move. Policies that include additional discounts for software not in use, ultra-responsive service and premium features, such as customization support at no extra charge, increase the cost savings to 80 percent or more. This closes the value gap to deliver exactly what more and more software licensees seek in their software support program.

This report examines the current state of enterprise software support. It explores the reasons why companies are choosing third-party support and why that choice may make sense for you as well.

Premium Support Features at No Additional Cost: 

To drive a car for 200,000 miles or more, you must keep it well maintained and regularly serviced. To get more “mileage” from enterprise software requires an essential set of specialized services that third-party support uniquely provides. With these services, you keep your current stable releases updated and tuned as you run them for the next decade or longer.

Customizations: 

Few organizations run their core business applications without some modifications. While vendors do not support customizations as part of a standard support agreement, some third-party organizations consider it essential to extending the life of a current release and make customization support a standard feature of their support program.

Interoperability: 

IT organizations manage a constantly changing mix of hardware and software as part of a dynamic technology infrastructure. These changes can disrupt the operation of core software applications. While software vendors typically do not provide interoperability support, it is a key component of some third-party support programs. Interoperability support should include strategic guidance to prepare for potential infrastructure changes, assistance with verifying certification on new platforms, and the ability to resolve interoperability conflicts. Some third-party support providers have partnerships that facilitate collaboration with other organizations that provide software and hardware vendor support to diagnose interoperability problems and recommend solutions.

Performance Tuning: 

Data volumes can soar and system performance can suffer as you run current releases for longer periods. With the knowledge and expertise that comes over time by helping many clients with the same issues, third-party support programs can provide the proactive and reactive guidance and support you need to ensure acceptable response times and system performance levels.

Older Version Support: 

When you have an older version of software, you may not need to purchase a newer version. We can help with customizations that make use of third-party system features and do not disturb components of the old system.

Conclusion: 

An excellent third-party support provider like ERP ease can give you increased ROI along with added efficiency. Computers are wonderful time savers, and the expert technicians at ERP ease can help you to dramatically increase their usefulness. We will make your software fit your exact needs instead of the needs of most people. It should adapt to you instead of making you adapt to a program that does not quite meet your requirements. It makes sense to use the services of a company that provides exceptional personalized support as it drastically cuts expenses and gives you the best possible ROI.
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